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DETAIL OF EPTA

EPTA
-0

wg D29 LIEES oS3t ZCt

Phase 1: Rater Training

Description Content

BackgroundHistory, &viation English Assessment and Evaluation, 1CAD Holistic

Introduction
Descriptors and Language Proficiency Rating Scale,

English Proficiency Test for

fwiation (EPTA) EFTA Structure & Design, EFTA Task Contents and Specifics,

Basic Aircraft Operation, The Air Traffic Control Systern. &irport Bunways, The Traffic
Radiotelephony Training | Pattern, Mavigation and Radio gids, Altimetry, Typical IFR Flight, Procedures and
FPhraseology, Immersion,

Rating Process and Rating Process, Rules and Policies, Rating Procedures, Terminolagy. Materials and
Procedures Forms. Rating Methods, Assessment and Scoring,
Rating Guidelines General Guidelines, Specific Guidelines

Total Duration of 1st phase

Phase 2: Skill Development

Description Content

Twice-a—weelk Rater

o . Ten (100 calibration sessions
calibration sessions

Phase 3: Skill Maintenance

Description Content

Once-a-month Rater

, Ten (107 open forum sessions
sessions

0 AMEXLS et Y7tE Astol HelEl 71E oM AMEXSE2 H7HS &tH Eo.
d 7IE2 st 2o,

EPTA RATING SCALE
Level ICAOQ 6 (Expert)
o Sr2 ZHY, BISIF U0 DR E= FSEMN SJF TS 2RO QEIEEL A
== | FIE0| 20H
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EPTA RATING SCALE
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# EPTA STUDY TIPS

FLUENCY FEATURE
O

What is Fluency?

B ICAD (International Civil Aviation Organization) 7|20 ME2H, FET (fluency)s 51712 ‘ZAFHAME' gUCH
= olafof g7t El= 23 £= AAmmel ESolLt, -oF , -0 & filler2] TiCIE AR, =2l 57| 52 &
Ite| SE=E golxals F£a8 221guct 0|F HH FE42 ‘Us5t7|9) S8 g}

EPTA (English Proficiency Test for Aviation)o, ‘ez’ o mst 71=2 ciea zauct

|

For purposes of rating the EPTA, fluency is limited to the following criteria:

a.Fillers( “0f , -0 5 &R Bl= ¥ ALE)

b. Repetitions (3¢l &2 Si= 50 &S He3iA st st 22 S22 2 20|L Hof Bt L)
¢. Long pauses or inappropriate silence (& St F7t2] 71 28)

d. Hesitations (H=H &)

e. Speech rate (Y5}7| &)

Fluency Error Criteria
0 OS2 Z R385 T2t 7120 g j2SYLICH 29 QOS2 FETUAM LIEH error2 HIIElE 282 olfiud,

@ Fillers

(Task 7)
ﬁ | will--- aah--- execute-- aah--- go around:-- and-:- uhm--- inform-+-uhm---
Example  the controller---about:-uhm:--uhm-+-aah---the situation.

(Task 3)
Q There are-+..aaah---several causes why this situation occurred. Uhmmm---the pilot---aaah--
experienced:--aaaaah-- an engine problem-:-..aaah---And then:--he likes to:--.aaaah'--land---.
aaah---immediately---And then---another---uhmmm..cause-+is weather.

Example




# EPTA STUDY TIPS

FLUENCY FEATURE
'

@ Repetitions

(Task 3)
p | can see- aah-- | can see that-- that a plane-- a plane--- crashed--:
Fxample aah--the plane is crashed.

(Task 1)
p My biggest fear---my biggest fear in flying is when--.is when an---an aircraft---. approach---
Example  approach for -for landing

@ Long Pauses

(Task 6)
p Tower, this is Fokker 611 (obvious pause, 5 seconds and up)---++-+ we are experiencing
EFxample (another obvious pause, 5 seconds and up)-+«+++++- turbulence,

(Interview)
Flight simulator is different from actual flying (long pause, 5 seconds and up)-++++-.because
Fxample (longpause)-.it" snot--(long pause) real.

@ Hesitations

(Task 5)
‘{Q Mr, Davis*:-Mr, Davis---is having dif-difficulty--- difficulty---in con-controlling---the plane--- the

Example aircraft: be-because- its-its*- right:+-aah left-left:--wing is da-damaged.

(Task 2)
;Q Ch-Charlie Sierra Zulu wa-wan niner two, maint-maintain runway heading, climb ini-initially
Example  wa-a-wan thousand five hundred feet, cleared fo-for take-off runway three zero.

@ Speech rate

Lp in-+-.(then cut off by the prompt)---.
Example  (Note: the rate of his speech is the same all throughout until he was cut off by the prompt)




# EPTA STUDY TIPS

FLUENCY FEATURE
Fg'

Scoring Fluency

‘0 Level 5, 6 - To get a level of 5 or 6, the response must be clear, concise, and unambiguous.
In other words, there should not be any major or minor errors in the response.

LEVEL4 - To get a level of 4, there should not be any major errors committed.
A few minor errors are allowed as long as these are not distracting.

LEVEL 3 - Alevel of 3 means that a major error is committed. A major error is an error that is
distracting.
A major error also tends to make it difficult for any listener to immediately under-
stand the idea or message the speaker wants to convey.

LEVEL 2- A level of 1 will be given to test takers who commit two or more major errors in a task.

LEVEL 1-No response or completely unintelligible response.

The table below summarizes how fluency scores are determined.

Score Description
4 Response sounds “perfect” the first time
3 Few minor errors that do not interfere with understanding.
2 One (1) major error; interferes with understanding
1 Two (2) or more major errors; interferes with understanding
0 No response or complete unintelligible response

@ Task 2 (Enunciation Radiotelephony Messages)= HI2I5lD, ‘ST’ ZH 7|E2 H Task]| SUsHH HEEL ),
Task 22| Radiotelephony messagesS #He dSE, EEMLU 2HAL] oM EH U0 EHo|H, S ABEE 2
0|22 CIE TaskELCl €42 58 HLE 2Lt A3 HESt0 &Lt
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FLUENCY FEATURE
O

Scoring Fluency

,0 It must be noted that fluency is scored the same way for all tasks, except Task 2 (Enunciating
Radiotelephony Messages). In Task 2, it should be noted that the test taker merely enunciates or
reads five sample radiotelephony messages, and this is a very easy task to do, thus, the allowable
error should be very minimal. It should also be noted that these messages are practical examples
of the communication language in aviation, therefore, the test taker is expected to be familiar with
it and should only commit very few errors.

M OSt importantly, the ICAO requires that communication between “pilots and air traffic
controllers must not only be clear, concise, and unambiguous, but responses must also be
delivered efficiently...”

This means that the message to be delivered has to be timely and must elicit an immediate and

prompt response,
It is impossible to comply with this requirement with the presence of fluency errors. This is why all

fluency errors are considered major errors even though they are not distracting.
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