Speaking Test
(Pilot NSP-006)

Part 1. Interview

Task A. Greetings & Introduction

Hi, my name is , and I'm your interviewer. How are you today?

For the record, can you please tell me your complete name and home address?
Task B. Providing Job-Related Information

A flight can be canceled due to various reasons. What are some reasons that would cause a
flight to be canceled? What do you do after a flight is canceled?

Part 2. Role-Play

Note:

The test taker's callsign for all three sections is Hotel Lima niner zero one eight. The
interviewer should tell the test taker his/her callsign prior to starting.

Task A. Situation 1

Imagine you are ready for departure and have contacted ramp control for pushback clearance
and were told to standby. Now, the purser informs you that there is a problem with a
passenger and you are unable to depart. Listen to the controller's message then inform the

controller about the situation.

Task B. Situation 2 (Picture)

Look at the picture provided. You have 15 seconds to study the picture.
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You are currently backtracking on runway zero four in preparation for a departure. However,
you need to perform a short engine run up before you depart. Listen to the controller's
instruction then make an appropriate response.

Task C. Situation 3

Imagine you are flying over the Pacific at flight level three four zero. You have encountered
wake turbulence from a preceding aircraft and as a result, would like to offset two miles right
of track. Make a request to the controller, then listen carefully to the controller's response and
respond as necessary.



Part 3. Providing Information and Sharing Opinions
Task A. Work-Related Situation
After making a passenger announcement sharing the planned flight route with the passengers,

you receive a report from the purser stating that a passenger is complaining that the planned
route is a detour and will take longer than necessary. What would you do in this situation?

Task B. Presenting an ldea about a Picture

Look at the picture provided. You have 15 seconds to study the picture.

Describe the picture in as much detail as possible. What do you think happened to the aircraft?
How do you think it happened?

Task C. Stating an Opinion
With increasing demand for air travel, many airliners are purchasing new aircraft and also

hiring new pilots. Do you think more pilots need to be trained in order to meet global demands
for qualified pilots? Why or why not?



